Family First plan

This is a unigue plan which has been designed keeping
in mind the health insurance needs of an Indian
joint family. Covering up to 19 relationships, it offers
protection to your family at two levels.

Individual Sum Insured:

This cover provides an individual sum insured for each
member of the family which is the same for each
family member.
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Flaater Sum Insured:

This cover is available as a pool for all family members
and can be used by any member once his/her
individual sum insured is exhausted. This provides
flexibility for families to decide their optimal cover and
get comprehensive coverage for each member. One
of the most affordable family covers in the market, it's
a smart choice for your family.

This plan can cover any of these relationships:

Son-in-law
Mather Brother-in-law
Mother-in-law Miece

Smart Top-up option

A cover which we find sufficient today becomes inadeguate
tomarrow due to increasing medical inflation. At the same
time buying a large insurance cover with your current
policy may not be affordable or available.

Our Top-up plan is an additional coverage offered to you
with a threshold limit. It comes to effect only when your
total claim in the same policy year surpasses the threshold
limit of your existing policy and which should have been
payable under cur product.

Why is Top-up important?

Top-up is important as it takes care of the void between
your existing coverage and the actual cost incurred on
hospitalisation during the policy year,

When it makes sense?

It makes sense when you want to increase your total cover-
age without paying much. While anybody can buy our
Top-up at any time, howewver, it is not advisable unless you
have bought a base health insurance cover or the coverage
offered by vour insurer Is at least equal to the chosen
threshold limit of our Top-up.

Let us understand with an example
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ctible) limit of €5 lacs.
Situation 1 Pullq.r A will pay 7 5 lacs
A single claim Policy B will pay remaining
of 27 lacs ¥ 2 lacs as the threshold
limit is crossed,

Situation 3¢ Policy A will pay 5 lacs for

2 claims inavyear, the first claim, Policy B will
one amounting pay T 1lac for the first claim
to? 6 lacs and and rermaining T 3 lacs

the 2nd amounting  for the 2nd claim since the
to T 3 lacsinthe total claim in the yvear
same year crosses the threshold limit.

What is not covered

Pre-Existing Diseases: For Individual & Family Floater,
benefits will not be available for Pre-existing Diseases
for sum insured up to ¥ 4 lacs until 48 months have
elapsed since inception of the first policy. For sum
insured ¥ 5 lac and onwards and Family First plan
such benefits shall be available after 36 months of
cantinuous coverage have elapsed since the inception
of the first Policy with us.

30-Days Waiting Period: \We will not cover any treatment
taken during the first 30 days since the commencement

of the Policy, unless the treatment needed is a result of

an Accident. This waiting period does not apply for
any subsequent and continuous renewals of your Policy,

Specific Waiting Period: For all insured persons the
conditions listed below will be subject to a waiting
period of 24 months and will be covered in the third
policy year as long as the insured person has been
insured continuously under the Policy without any break:

* Pancreatitis and Stones in Biliary and Urinary System,
» Cataract, Glaucoma and other disorders of lens,
disorders of Retina, * Hyperplasia of Prostate, Hydro-
cele and spermatocele, » Abnormal Utero-vaginal
bleeding, female genital Prolapse, Endometriosis/
Adenomyosis, Fibroids, PCOD, or any condition
requiring dilation and curettage or Hysterectomy,
+ Hemorrhoids, Fissure or Fistula or Abscess of anal
and rectal region, = Hernia of all sites,» Ostecarthritis,
Systemic Connective Tissue disorders, Dorsopathies,
Spondylopathies, inflammatory  Polyarthropathies,
Arthrosis such as RA, Gout, Intervertebral Disc disor-
ders, = Chronic kidney disease and failure, = Diabetes
and its related complications, = Varicose veins of
lower extremities, = Disease of middle ear and
mastoid including Otitis Media, Cholesteatoma, Perfo-
ration of Tympanic Membrane, = All internal or exter-
nal benlgn or In Situ Neoplasms,/Tumours, Cyst, Sinus,
Polyp, Modules, Swelling, Mass or Lump, = Ulcer,
Erosion and Varices of Upper Gastro Intestinal Tract, =
Tonsils and Adenoids, Masal Septum and Masal
Sinuses, = Internal Congenital Anomaly.

Permanent Exclusions: Addictive conditions and
disorders, Ageing and puberty, Artificial life
maintenance, Circumcision, Dental/oral treatment,
Conflict and disaster, External Congenital conditions,
Convalescence and rehabilitation, Cosmetic surgery,
Drugs and dressings for OPD Treatment or take-home
use, Eyesight, Unproven/Experimental treatment,
Health hydros, Mature cure, Wellness clinics etc,, HIV
and AIDS, Obesity, items of personal comfort and
convinience, including but not limited to the list as
mentioned in the palicy wording, Psychiatric and
Psychosomatic conditions,

OPD treatment, Stem cell implantation, Ancillary
hospital charges, Preventive care, Treatment for
Alopecia, Unrelated diagnostic, X-ray or laboratory
examinations, Charges for medical papers, Reproductive
medicing, Self-inflicted injuries, Sexual problems and
gender issues, Sexually transmitted diseases,
Unrecognised physician or hospital, Sleep disorders.
Speech disorders; Treatment for developmental
problems, Treatment received outside India,
Hospitalisation undertaken for observation or for
investigations only and where no medical treatment is
provided, Hazardous activities, Unlawful activity, Any
costs or expenses specified in the list of expenses
generally excluded.

Make the right choice today

If you would like to find out more, or would like a
personal quote, please spaak to our specially trained
sales team or your Max Bupa advisor. We are available
to fully understand your reguirements and help you
select the right plan for you and your family,

How to reach us?
Website n Like us on facebook

www facebook comy’

Wi maxbUpE com maxebLpateaihinsurance

24x7 Toll-Free No.
1BO0-3010-3333

Follow us on twitter

weerw bwitle cornyrmanbups

BIE Mahan r.*nwm instral Estass

Regitored Officer
Maw Heaysa |, Or, Jha Mg, Gkhla: New Del-110020.
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HEALTH INSURAMCE




A Health Insurance Plan with a host of
smart features to give you everything
you need in a health cover. It is truly
the smarter way to manage your

entire family’s health.

Why Health Companion is the right
choice for your family

1. Comprehensive protection

hospitalisation covered

2. Cashless facility

We process cashless claims within 30 minutes® across
mare than 3500 qguality hospitals in our network.

3. Hospitalisation expenses

We take care of your medical expenses without any
capping on room rent {(except for suite and above

room category). Pre and post hospitalisation expenses
are covered up to the sum insured, 30 days prior and
60 days post hospitalisation.

4. Refill your existing sum insured

In case you exhaust your Base Sum Insured and Mo
Claim Bonus partially or completely, we will refill the
entire insured amount for a subsequent claim in the same
policy vear, provided it is for an unrelated ilinass/injury.
This benefit is not available under family first.

5. Loyalty benefits

When you renew your policy, you will be entitled to
more privileges year on year:

» Mo Claim Bonus: We will increase your sum insured
by 20% of the Base Sum Insured, for each claim-free
year subject to a maximum of 100% of Bass Sum
Insured. However, if you claim, the accumulated
bonus and the base sum does not get reduced,

* Health Check Up: This benefit is available from the
second policy year.

6. Alternative treatments

Our policy gives you the added benefit of in-patient
treatment under AYUSH, which aliows you to opt
for Ayurveda, Unani, Siddha and Homeopathy
treatments.

7. Discount on two year plan

When you take a policy for two years, you will get a
welcome discount of 125% on the second year's
premium amaount,

WE BELIEVE THAT HEALTH INSURANCE
SHOULD GIVE YOU PEACE OF MIND
IRRESPECTIVE OF YOUR AGE, PLAN OR
ANY OTHER FACTOR. HERE ARE THE KEY
REASONS WHY MAX BUPA IS THE RIGHT
CHOICE FOR YOU & YOUR FAMILY.

« We process your claim directly and not via third
party

* We cover meadical expenses for all day-care
procedures

+ \We have no age restriction and can cover vour
family members from 91 days onwards

* You can be eligible for Tax Saving under Section
BOD of the Income Tax Act®

* We assure you renewability for life without any
extra loadings based on your claim

» Medical expenses for an organ donor’s treatment
for harvesting of the organ are also covered

* We take care of your medical expenses up to 30
days prior to hospitalisation and even 60 days after
discharge from the hospital. This |s subject to

acceptance of in-patient claims by the company

« We cover costs incurred towards emergency’

ambulance also

Indiwidual / Family Floater (Varlant 3)

Indiwidual / Famdly Floater {¥ariang 2)

5 lacs 75cs Wiacs 125 lacs
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Base Sum Insured: 'ILln.!LH:.:!Lhd-LﬂEhE
Lacs &0 Lacg per Insured

T e A e N A
10 Lacs, 15 Lacs & 20 Lacs
|
Coverad p to Sum Inssad Cowared up to Surm insred
‘Carvitred up ke Surn Insured ACowared up to Sum insured
faxcapt for Sulte or bove oo categony) fekeapt for Sufte o albowe rocm cabegory)
Pre-Houpltallsation Medical Expenses (30 days) Coverad up o Sum Inssed “Cowered up to Sum Inskired
Post-Hospitalisation Medical Expenses (60 days) Covened up to Sum Insuned Ciovared up to Sum-insured
Dy Care Treatmant : Conered up o Sum Insued Cowared p-to SUm Insured
Living Organ Donor Transplant Covered up o Sum Insuned Covered up 1o Sum Insursel
Emergency Ambulance Up to ¢ 3000 Up to £ 3000

n casa of no clalm, Incraase n!iﬂ'lnf
epoirmiy Barse Sum Imsured in & Policy Year;
MaXmUM uo 1o 00K of Base SuUm Iraured

In case of mo claim, increase of 20% of
expiring Base Sum kisured in a Policy Year,
PIEERTILIT U 1 TO0% of Base Sum auned

Refill Benefit™ 'Up bo Base Sum Insured Mot svalable
nation | Upta £ 54000 Unto ¥ 5000
Coverad up 4o Sum Insumed Ciwared up to Sum Insured
Annu, a3 per Annesure Annual, & per Amnexure
Covernd up fo Sum Ingmeed Crvared up to SUm Insured

0 day T2000/d8y

Clim ot sharing otoss ——

Annual i Decuctitis of 1,235,455 and 10 lacs

T 1,000/ Hay or T 2000/day
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Paolicy Tanune - 1 yaar o 2 year For 2 year polley 12.5% decsunt applicable on second year pramim
Thers 5 a 48-month walting pesicd for Varlant 1 and 36-month walting perod for Variant 2, Varlant 3 and Family Fiest for pre-exisHng condtions - 2-year waiting psariod for specific diseases/oonditions - a 30-day Initlal walting periad from Incaption,

Notes: "Re-F8 benafit - Renstate upto Base Sum nsured. Applicable for diffarent Bnaess

ivaccination for Anema Bite (Post Bite Treatrment) - OPD Banef wpto defmned linmd a5 part oF cwvarall Bmit

Hospitsl Cash - Minsmium 48 brs of continuous haspitalisation required. Maximum coversge offered for 30 dayvi/policy yeat/insured person. Payment made from day ene subject bo hozpitalisaton clairm being admissibie.

“Tigrad Matwork - By selcting thes cost shanng option, custormar s can evall cashiess treatmant in Gur Metwork Providaers in locations esccept Dalhi (NCR), Mumbal including Suburbs, Channa), Bengatury, Hyderabad, Kolkata, Pune, Ahmedabad, Surat, Customar s can atso avail
treatment (MEmburssment Basic) in Dedhi (MOR), Murmbai incuding Suburbs, Chénnai, Bengaluis, Hyderabad, Kolkats, Pune Ahwmedabad, Sural hospltets with 20% oo-payment. Cugtomer opting for this codion will get & 0% discount

=5um insured of T 2 Lacs will be avalable for lie Lo renewal custormers who opted this Sum nsured in the axpiring Polcy.

Hote - Policy offers both Individual and family floater cover options with defmed relationshios allowed of husband, wite and children {Upto 4 children are allowed}

Family First - Policy covars 18 relationships:

1. Lesgally martied spousa & kaiwg a5 ha or she contiress to be married to You 2 Son 3 Daughter-in-lavw 4. Daughter 5 Father & Mother 7. Father-in-law as fong as Your spouses continues to be married o You B Mother-in-law as long as Your spoluse oonlinues ta be married to You
9. Grandfather 10. Gandmother 11, Grandson 12 Granddadghiber T8 Son-in-lew 14, Brother 15. Sister 16. Sister-m-law 17, Brothar-in-low 18, Nophew ¥ Niecs

Annaxure - Hoalth Check-up

Comgplate Biood Count, Urine Routine, ESR, HEAIC, 5 Cholesterol, Sr HOL, 5r LDL, Urea, Kidnay Function Test

Choose your plan

Health Companion has been structured in a way so that
voul can choose your plan according to your family's
needs. The first criteria to choose from is between an
Individual and Family cover plan. The Family cover is
further available in two options:

Family Floater & Family First.

Under the Individual and Family Floater plans you
can choose between three variants (please refer to
graph) of cover, based on the sum insured. Here is a
tree-plan for a better understanding.
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This plan is suitable for a nuclear family, but the premiurm
for this plan depands on the age of the eldest insured
member. It is available in the following combinations:

1 Adult + 3 Children

 1Adult+ 4 Children

2 Adults

2 Adults + 1 Child

el T

2 Adults + 3 Children




